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As I prepare the overview for this publication each year, it 
always seems most appropriate to begin by thanking YOU, the 
customer, for giving us the opportunity to provide you with 
the cleanest, best-tasting water we can at the lowest possible 
price. We know the community depends on Paducah Water 
for providing a top quality product that is essential to life. We 
are, and always will be, committed to serving the community 
by making the health and well-being of our customers the top 
priority. PW goes beyond regulatory standards to ensure 
delivery of safe drinking water to every home in our service 
area, including our own homes. We live, work and play right 
here in Paducah, so having clear, clean drinking water is 
important to us all!
     By participating in programs like the Partnership for Safe 
Drinking Water and the Area-Wide Optimization Program, 
we have exceeded state and federal water quality regulations. 
These programs are designed to enhance particle removal and 
disinfection capabilities of water treatment facilities. Proudly, 
PW has received numerous awards for outstanding water 
quality through participation in both programs! Visit the 

Welcome                                      to Paducah Water’s Annual 

Report of Water Quality.  Within these pages, you will fi nd detailed information 

about our water and how we ensure its quality as we move into the future. You will 

also fi nd information on upgrades we are making to the Paducah Water system, as 

well as accomplishments made by each of our departments.  If you have any 

questions about Paducah Water please contact a customer service representative. 

Water Quality Section of our website (www.pwwky.com) 
and click on “Awards” for a list of honors PW has received. 
Our commitment to serving the community is evident in 
the awards we have received.  The education, expertise, 
professionalism and dedication of our employees has made 

these honors possible. 
     Service to the community is important both on the job and 
off the job.  Many staff members participate in local events in 
our community.  In 2011, PW partnered with other utilities 
in our area and hosted a Cornhole Tournament and Softball 
Tournament to raise money for the local United Way.  This 
year, our administrative assistant participated in Dancing With 
Our Stars, a gala held each year to raise funds for the American 
Cancer Society. Our business offi ce was a drop-off location for 
Toys For Tots. Paducah, Kentucky is home to all of us at PW, 
in one way or another.  Our community is very important to us 
and we will continue sharing our time and talents in the future. 
     Again, the entire Paducah Water family would like to thank 
you for trusting in us and for making us the Clear, Clean 

Choice in our community!

Glen Anderson
G E N E R A L  M A N A G E R

OVERVIEW



Each year, Paducah Water is rewarded for our accomplishments 
in providing customers with clean, clear drinking water that 
tastes good.  We take care to test water regularly at both our 
Eighth Street treatment facility and throughout the system to 
be sure it is the best we can provide. 
     Having an onsite, state-certifi ed Wet Chemistry and 
Microbiology Lab allows us to receive test 
results on our water samples quickly and to 
effectively monitor and correct any issues. 
     Three hundred tests are performed each 
day at our lab. We take random water samples 
from local businesses, residential neighbor-
hoods, and various other test points in the 
Paducah Water system in order to ensure that 
our entire water system is at its highest 
quality. Each month, we also collect 60 
samples from approved distribution 
locations and analyze them in our Microbiol-
ogy Laboratory. All sample results for regulatory oversight are 
done by an independent laboratory.
     Our efforts to continue providing customers with clear, 
clean drinking water have not gone unnoticed. For the fi fth 
year in a row, Paducah Water was awarded the Directors’ 
Award by the American Water Works Association’s Partnership 
for Safe Drinking Water. In order to receive this distinction, 
member-agencies must achieve higher water quality standards 
than the minimum requirements mandated by the state. 
     The Division of Water, through the Area-Wide 
Optimization Program (AWOP), also proclaimed us Optimized 
for Turbidity in 2011. This simply means that our water has a 
high-quality level, only proving that Paducah Water really is 
the “Clear, Clean Choice!”

     In fact, our Water Quality team met all regulatory agencies’ 
requirements and our Microbiology Lab passed the mandated 
yearly performance evaluation and audit for certifi cation in 
Kentucky for 2011. 
     In addition to our awards, we have added a Class IV 
Certifi ed Operator, Dallas Gipson, to our team. We are also in 
the process of remodeling our on-site lab. 
     Another project we undertook this year was the installation 
of permanent and improved shelters over our water basins at 

the treatment facility. With summer comes 
increased sunlight. Sunlight can increase the 
growth of algae in our water basins, adding to 

taste and odor issues. 
     Until this year, the water basins were 
shielded by canvas covers, which had to be 
removed frequently in order for staff to 
access the basins. This meant that the water 
was exposed to more direct sunlight 
throughout the day. Over time, the canvas 
shelters became worn and were in need of 
replacement. With the installation of 

permanent and improved steel shelters, the amount of direct 
sunlight absorbed by the water basins is restricted. Adding to 
their practicality, these new shelters have a low maintenance 
cost and have allowed our staff to have continuous access to 

the basins. 
     Leading all of this progress at our treatment facility are 
Keith Emmons, Purifi cation Superintendent and Mindy 
Martin, Water Quality Supervisor. This team of experts knows 
that being the “Clear, Clean Choice” doesn’t just happen. They 
are proactive and do what they can to prevent problems from 
arising. They pay attention to detail and are diligent in their 
efforts to provide the best drinking water possible. With a team 
like this it is no wonder Paducah Water is recognized as a 
leading provider of high-quality, great tasting water!

WATER QUALITY



In order to provide consistent, reliable service to our custom-
ers, Paducah Water monitors water lines throughout our service 
area. We provide maintenance to existing systems, replace main 
lines with histories of frequent breaks and install main lines 
where residents previously had no Paducah Water service. 
     This past year was fi lled with several notable accomplish-
ments for Paducah Water’s Engineering and Distribution 
department. We updated our distribution system in a number 
of ways and in neighborhoods throughout our service area. 
     We do our best to provide high quality service to our 
customers with as few interruptions to their service as possible. 
In order to do this, we replaced 7,600 feet of 6” water main 
along North 21st, 22nd, 25th, 26th, and H.C. Mathis Drive. 
The existing water main was replaced due to numerous breaks. 
     The water main in one of our Lone Oak neighborhoods 
not only had a history of frequent breaks, but also was not 
adequate for fi re protection. Therefore, we installed 5,500 feet 
of 6” water main to replace 4” and 6” AC pipe. This completed 
the third phase of a long-range installation project for this 

portion of the 
Paducah Water 
service area. 
     You might 
recall that in 
2010, Paducah 
Water undertook 

a $7.5 million 
project to build a 
new pump 

station and 

storage tank at I.C. Avenue in Reidland, along with a new 
transmission line. This allowed us to move water from our 
North 8th Street water treatment facility to Reidland. The 
Reidland water treatment plant has now been demolished and 
the water tank has been taken down.
     In 2011, as an extension of this project, we installed 3,500 
feet of 6” water main to replace existing AC pipe that was 
prone to repeated main breaks. Today, our Reidland customers 
have a reliable water supply, allowing them to benefi t from an 
improved distribution system and they continue to enjoy clean, 
clear drinking water from Paducah Water. 
     Two other notable projects were accomplished this year. 
Until 2011, South Friendship Road and North Gum Springs 
Road residents did not have access to Paducah Water service. So 
the Paducah Water staff designed a plan to bring new service to 
these areas. We installed 1,100 feet of 6“ water main at South 
Friendship Road and 2,600 feet of 8” water main at North 
Gum Springs Road, allowing both neighborhoods to receive 
service from our distribution system. 
     In addition to these site improvements, we’ve made 
signifi cant improvements to our database and offi ce procedures. 
Through a program called InfraMap our fi eld staff is now 

able to enter information about our distribution system, 
including fi re hydrants, meters, and line breaks, directly into 

our GIS system. 
     We’ve also added a new staff member this year, Katherine 
Barnhill. Since the fi rst of the year, Katherine has been 
compiling all of our data, documents, and correspondence into 
a comprehensive, searchable database. This new system has 
allowed us to reduce paperwork and to access information with 
ease from any computer in the offi ce. 
     Paducah Water prides itself in providing innovative 
solutions that ensure our customers receive clear, clean, good 
tasting water every day. All of these additions and improve-
ments have allowed Paducah Water to deliver on that promise!

ENGINEERING 
DISTRIBUTION

&



As PW prepared for the retire-
ment of long-time customer 
service supervisor Janet Mullen, 
staffi ng changes were, of course, 
essential.  Tracie Case was promoted from customer service 
representative to customer service supervisor and two new 
faces were added to the customer service team.  Our new hires 
caught on very quickly to their roles here at PW and managed 
to keep the department running smoothly during the 
transition. We still have over 24 years of experience on our 
customer service team.  And, with their years of experience and 
knowledge, along with the willingness to learn, we have a team 
that is able to meet and exceed our customers’ needs.  
     The biggest responsibility of PW’s Customer Service 
Team is to receive and process payments.  In today’s busy, 
fast-paced world, we try to make paying your utility bill easy 
and convenient.  We accept payments by mail, online at 
www.pwwky.com, over the phone with a debit or credit card, 
through automatic bank draft, at payment drop boxes located 
throughout our footprint, and in person at our business offi ce.  
     We have a customer service representative in New 
Accounts who handles service transfers and assists customers 
with establishing new services. There are two customer service 
representatives working the front line in the offi ce and two 
customer service representatives answering the telephones.  
With this combination, we believe we can assist our customers 
more effi ciently and reduce customers’ wait times.  Because our 
phone lines are very busy, we are looking at a system that will 
allow our customers to make payments over the phone using a 
debit/credit card through automation.  This system will help

The sources of the water supply for Paducah Water custom-
ers are the Ohio and Tennessee Rivers. This is considered to 
be a surface water source. A fi nal source water assessment for 
this system has been completed and is contained in the Source 
Water Assessment and Protection Plan Susceptibility Analysis 
and Protection Recommendations for McCracken County.  
The completed plan is available for inspection and can be 
obtained at the Purchase Area Development District offi ce at 
270.247.7171. A summary of the susceptibility analysis is as 
follows. An analysis of the susceptibility of PW’s water supply 

to contamination indicates that this susceptibility is generally 
high. There are numerous petroleum storage facilities along 
the Ohio and Tennessee Rivers that provide fuel to land and 
river transportation. Numerous bridges cross the Ohio and 
Tennessee Rivers, as well as major tributaries such as the Clarks 
River and Island Creek. These bridges are of greater concern 
due to the possibility of hazardous materials infi ltrating the 
water source near the intake due to traffi c accidents, structural 
collapse of the bridge, or illegal dumping. River traffi c is a 
concern that has become more prevalent in the past few years 
due in part to increased news coverage of accidents and 
collisions. Other potential areas of concern are Island Creek 

and local farming practices. 

CUSTOMER 
SERVICE

WATER SOURCES

free up the telephone lines, reduce the wait times, and allow 
you, our valued customer, to get on with your day! 
     So look for more changes to come as our customer service 
department continues to evolve in order to provide our 
community the best in customer service! As always, PW 
encourages you to contact us with questions about your water 
service.  We are merely a phone call or email away!



Maximum Contaminant Level (MCL): the highest level of a contaminant that is 
allowed in drinking water.  MCLs are set as close to the MCLGs as feasible using 
the best available treatment technology.
Maximum Contaminant Level Goal (MCLG): the level of a contaminant in 
drinking water below which there is no known or expected risk T.o health.  MCLGs 
allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL):  the highest level of a 
disinfectant allowed in drinking water.  There is convincing evidence that addition 
of a disinfectant is necessary for control of microbial contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG):  the level of a drinking 
water disinfectant below which there is no known or expected risk to health.  
MRDLGs do not reflect the benefits of the use of disinfectants to control microbial 
contaminants.

Treatment Technique (TT):  a required process intended to reduce the level of a 
contaminant in drinking water.
Action Level (AL):  the concentration of a contaminant which, if exceeded, 
triggers treatment or other requirements that a water system must follow.
N/A – Not applicable, Does not apply
NTU - Nephelometric Turbidity Unit, a measure of water clarity
pCi/l – Picocuries per liter, a measure of radioactivity in water. 
ppb (µg/l) – Parts per billion or micrograms per liter. 
ppm  (mg/l)  – Parts per million or milligrams per liter.
RAA – Running annual average of all the samples taken from a sampling point.
BDL – Below Detection Levels. Laboratory analysis indicates that the contaminant 
Is not present. 

Definitions and Abbreviations

PADUCAH WATER/REIDLAND AREA PWSID KY0730368 (533 After August 19) Plant B
The data presented in this report are from the most recent testing done during 2008 or in prior accordance with administrative regulations in 401 KAR Chapter 8. As 
authorized and  
approved by EPA, the State has reduced monitoring requirements for certain contaminants to less often than once per year because the concentrations of these 

 year. Some of the data in this table, though representative, may be more than one year old. Unless 
otherwise noted, the report level is the highest level detected.

REGULATED Co NTAMINANT TEST RESULTS�
Contaminant MCL MCLG Report Range Date of Violation Likely Source of 
[code] (units)   Level  of Detection Sample  Contamination
           
RADIo ACTIVE Co NTAMINANTS� � � � � � � � � � �
Alpha emittersA  15 0 5.6 5.6  to  5.6 May 08  No Erosion of natural deposits
[4000] (pCi/L)           
Combined radium 5 0 2.0 2.0  to  2.0 May 08 No Erosion of natural deposits 
(pCi/L)           
INo RGANIC Co NTAMINANTS           
Barium 2 2 0.093 0.093 to 0.093 Jan-08 No 
[1010]  (ppm)       erosion of natural deposits
Copper [1022] (ppm) AL = 1.3 1.3 0.003 0.003 to 0.003 Jan-09      
sites exceeding action level 0   (90th   No Corrosion of household   
   percentile)    plumbing systems
Fluoride [1025] (ppm) 4 4 1.04 0.834 to 1.27 Dec.-09  Water additive shich  
      No promotes strong teeth
Lead [1030] (ppb) AL = 15 0 0        
sites exceeding action level 0   (90th 0  to  7 Sept.-08 No Corrosion of household   
   percentile)    plumbing system  
Nitrate 10 10 0.063 0.063 to  0.063 July - 09 No Runoff from fertilizer use;  
[1040]  (ppm)       leaching from septic tanks,   
       sewage; erosion of natural   
       deposits  
DISINFECTANTS/DISINFECTIo N BYPRo DUCTS AND PRECURSo RS        
Chlorine MRDL MRDLG 1.37 0.33  to  2.2 N/A No Water additive used to  
(ppm) = 4 = 4 (highest average)    control microbes.
HAA   (ppb) 60 N/A 10 (RAA) 0  to  42 N/A No Byproduct of drinking water  
[Haloacetic acids]       disinfection.
TTHM   (ppb) 80 N/A 22 (RAA) 4  to  77 N/A No Byproduct of drinking water  
[total trihalomethanes]       disinfection.
A Alpha Emmitters were measured as Gross Alpha
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Maximum Contaminant Level (MCL):  the highest level of 
a contaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available treatment 
technology. 

Maximum Contaminant Level Goal (MCLG):  the level of 
a contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs allow for a margin of safety. 

Maximum Residual Disinfectant Level (MRDL):  the 
highest level of a disinfectant allowed in drinking water. There is 
convincing evidence that addition of a disinfectant is necessary for 
control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG):  
the level of a drinking water disinfectant below which there is no 
known or expected risk to health. MRDLGs do not refl ect the benefi ts 
of the use of disinfectants to control microbial contaminants. 

> GREATER THAN < LESS THAN

Treatment Technique (TT):  a required process intended to 
reduce the level of a contaminant in drinking water. 

Action Level (AL):  the concentration of a contaminant which, 
if exceeded, triggers treatment or other requirements that a water 
system must follow. 

N/A:  Not applicable. Does not apply.

NTU:  Nephelometric Turbidity Unit, a measure of water clarity.

pCi/I:  Picocuries per liter, a measure of radioactivity in water.

ppb (ug/l):  Parts per billion or micrograms per liter. 

ppm (mg/l):  Parts per million or milligrams per liter. 

RAA:  Running annual average of all the samples taken from a 
sampling point.

BDL:  Below Detection Levels. Laboratory analysis indicates that 
the contaminant is not present. 

Some people may be more 

vulnerable to contaminants 

in drinking water than the 

general population. 

Immuno-compromised 

persons such as persons

 with cancer undergoing 

chemotherapy, persons who 

have undergone organ 

transplants, people with 

HIV/AIDS, or other immune 

system disorders, some 

elderly and infants can be 

particularly at risk from 

infections. These people 

should seek advice about 

drinking water from their 

health care providers. 

EPA/Centers for Disease 

Control and Prevention (CDC) 

guidelines on appropriate 

means to lessen the risk of 

infection by Cryptosporidium 

and other microbial 

contaminants are available 

from the Safe Drinking Water 

Hotline (800-426-4791). 

SPECIAL 
INFORMATION 
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PADUCAH  WATER CONTACT INFORMATION

Paducah Water
P. O. Box 2377
Paducah, KY 42002-2377

If you are interested in learning more about the water department and water quality, there are a number of opportunities available. Questions about 
water service may be answered by calling our Customer Service offi ce at 270.442.2746. Questions about water quality may be answered by calling
 our Water Quality Department at 270/442-2746.
     The members of the Commissioners of Waterworks meet at 5 p.m. on the last Wednesday of each month at the Paducah Water business offi ce, 
401 Washington Street. Board sessions are open to the public. 
     The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, and springs. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and 
may pick up substances resulting from the presence of animals or from human activity. 
     Contaminants that may be present in source water include:
    Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural   
    livestock operations, and wildlife.
    Inorganic contaminants, such as salts and metals, which can be natural-occurring or result from urban stormwater runoff, industrial 
    or domestic wastewater discharges, oil and gas production, mining, or farming. 
    Pesticides and herbicides, which may come from a variety of sources, such as agricultural, urban stormwater runoff, and residential uses.
    Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial 
    processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems. 
    Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities. 
     In order to ensure that tap water is safe to drink, EPA prescribes regulations, which limit the amount of certain contaminants in water provided 
by public water systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water, which must provide 
the same protection for public health. 
     Drinking water, including bottle water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be 
obtained by calling the EPA’s Safe Drinking Water Hotline (800-426-4791). 
     If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water 
is primarily from materials and components associated with service lines and home plumbing. Paducah Water is responsible for providing high 
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several 
hours, you can minimize the potential for lead exposure by fl ushing your tap for 30 seconds to two minutes before using water for drinking or 
cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing 
methods, and steps you can take to minimize exposure is available from Safe Drinking Water Hotline or by going to www.epa.gov/safewater/lead.

(A)

(B)

(C )
(D)

(E)

FOR QUESTIONS ABOUT THE QUALITY OF OUR DRINKING WATER OR ABOUT THIS REPORT, CALL 
PADUCAH WATER”S WATER QUALITY DEPARTMENT AT 270.442.2746.
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