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• A 24” transmission main is 
being installed from Kentucky 
Avenue to our treatment 
plant on North 8th Street. The 
new water line will enhance 
capacity and reliability 
throughout our entire 
distribution system.

• In the Hendron area, a new 
300,000 gallon elevated tank 
is being constructed on Krebs 
Station Road. Also, crews have 
been working to close gaps 
and eliminate dead-end water 
mains in the Clarkline Road 
area. Both projects in Hendron 
will improve water quality, 
while boosting capacity and 
flow. 

• A major hydrant flushing 
endeavor took place in the 
mall area. Drawing large 
volumes of water through the 
pipes eliminates sediment that 
naturally forms in all water 
lines, thus improving water 
quality. 

While PW has been working hard to make improvements throughout our 
service area, we realize progress occasionally causes inconveniences to the 
very ones we serve. Our staff would like to take this opportunity to say we 
sincerely appreciate your patience during various road closures, service 
interruptions and equipment transport. Here are some of the projects we’ve 
been working on to ensure that Paducah Water continues to be the Clear, 
Clean Choice!

Mums T he Word

Chrysanthemums, or 
mums, are a beautiful 
addition to your 
landscape. Whether 
planted in a garden 
or displayed in pots, 
these flowers offer a 
magnificent pop of fall 
color to your yard! Mature, 
flowering mums thrive 
in full sun and moist 
soil. Basic care will keep 
mums in bloom from 
mid-September through 
October. 

Source: 
http://www.mums.org/
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 Sign in for a Chance to Win!
New options are now available on PW’s online payment 
system. You can now have your payment drafted 
automatically from your credit or debit card each month! 
You can also help the environment by signing up for 
paperless billing. Log in to the system and sign up for one 
or the other of these options to be entered once OR sign 
up for BOTH and be entered TWICE in the drawing 
for a Yeti Tundra 50 cooler! Sign in and sign up by 
November 30. Drawing will be held December 1!

That's A Good
QUESTION!
Here’s a question commonly asked by 
our customers:

Q:  I paid my water bill with my 
bank’s online bill pay system 
and the amount was debited 
from my bank account before 
the bill was due. Why was I 
charged a late fee?

A:  Payments made through a 
bank’s online bill pay system 
are usually drafted from a 
customer’s account quickly. 
However, an electronic 
payment doesn’t make it to 
PW for at least 2-3 business 
days. So if you opt to pay 
your water bill this way, please 
submit your payment to your 
bank’s system several days 
ahead of the due date to avoid 
late fees. NOTE: Payments 
made by credit/debit card 
using the online payment 
system on our website (www.
pwwky.com) are posted to the 
account immediately.  


