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    The United States is fortunate 
in many ways. Those who reside 
here are able to consume drinking 
water that hails from among the 
world’s safest and most reliable 
supplies, a luxury most of us take for 
granted. With that in mind, it is our 
responsibility to protect this precious 
commodity, even before it goes 
through the treatment process. 
    One simple way to safeguard our 
water supply is by properly disposing 
of unused medications. When 
medications are flushed down the 
toilet or washed down the sink, they 
drain into our water sources. Here’s 
a better option! The Paducah Police 
Department, in partnership with the 
Kentucky Crime Prevention Coalition 
and the federal Drug Enforcement 
Administration (DEA), provides a 
year-round drop box for citizens 

That’s a 
Good Question!
How is my water usage billed?

    Are you confused about 
PW’s 60-day meter reading 
and billing process? Customer 
Service Supervisor Tracie 
Case explains: “Most meters 
in our service area are read 
every 60 days. The amount of 
consumption, or water usage, 
over a 60-day period is split 
in half and you are then sent 
a bill for it over the next two 
months. For example, today 
is June 1, so PW will read your 
meter today. It was last read 
on April 1. The amount of 
water you used from April 1 
until June 1, let’s say it’s a total 
of 4,000 gallons, will be split 
in half. So you will be billed 
for 2,000 gallons in July (first 
half of the April-June usage) 
and 2,000 gallons in August 
(second half of the April-June 
usage).”
    We hope this clears things 
up. But if you still have 
questions, please call our 
office at 270-442-2746. Our 
Customer Service staff will be 
happy to assist you! 

to discard expired 
medications or medicines 
that are no longer needed. 
The drop box is inside 
the lobby of the Police 
Department Headquarters,
located at 1400 Broadway, and 
is accessible from 8:00 a.m. until 
4:30 p.m. Monday through Friday.  
Citizens need only to bring their 
medications (no needles or syringes) 
to the lobby of the department 
and drop them into the designated 
box.  No information is requested, 
and the police department will 
properly destroy the medications to 
ensure they do not enter the water 
system, or fall into the wrong hands.

To discover other ways to protect the water 
we drink, visit the Environmental Protection 
Agency’s website at https://www.epa.gov/
sourcewaterprotection/easy-things-protect-
drinking-water-sources
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    A fire hydrant may not be an ideal 
part of your lawn décor. But, it is more 
important to remember fire hydrants 
serve a vital purpose; protecting 
homes and neighborhoods from the 
spread of fire! 
    Firefighters must be able to have 
immediate access to fire hydrants.  
Please do not obstruct them with 
landscaping materials, plants and 
shrubs, fencing, vehicles, construction 
equipment, construction debris, 
garbage cans, etc. Having a clear path 
to a fire hydrant can be life-saving!

    The same rules apply to water 
meters. A PW meter reader will 
visit your residence every 30 or 60 
days to read your meter. Because 
water meters are the property of 
Paducah Water, they must be readily 
accessible in order to be read and 
maintained by our staff. Please do 
not obstruct the meter. And most 
importantly, for the protection of 
our meter readers, other utility 
personnel, and your neighbors, we 
ask that you keep aggressive pets 
safely and humanely confined.

Thank you!
  

Summer 
Safety Tips: 

 
Wear a wide-brimmed hat 
when out in the sun!

Stay hydrated; drink 
plenty of water!

Wear sunscreen!

Never leave kids or
pets unattended 
in vehicles!

For more tips visit http://
www.nsc.org/learn/Pages/
safety-events-summer-safety.aspx

Dominick Arms 
recently joined the PW 
family as a Laborer 
in the Distribution 
Department. Join us as 
we welcome Dominick 
to our team! 

DOMINICK ARMS


