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                    A Quarterly Publication for Paducah Water ConsumersFlip it over: 
IMPORTANT 
INFO ON THE 
BACK OF 
YOUR BILL
We know your days are 
busy: working, caring 
for family, transporting 
children to various 
activities…the list goes 
on and on. You barely 
have time to open and 
pay a bill, let alone stop 
to read the seemingly 
useless text on the back 
of it! 

Though tedious, we 
assure you taking few 
moments to read the 
reverse side of your bill 
will provide valuable 
insight.  Included is 
contact information 
for PW, along with 
that of the sewer and 
refuse agencies that 
may also provide 
services to you.  You 
will also find convenient 
payment options and 
an important ordinance 
regarding meter box and 
fire hydrant tampering. 
Please take a moment 
and…flip it over!

Distribution mains (smaller pipe 
than transmission mains) supply 
water to service lines. The service 
lines (significantly smaller than 
distribution and transmission 
mains) deliver water directly to 
customers’ premises, where water 
usage is measured and controlled 
by water meters that are located 
in the utility right-of-way adjoining 
each customer’s property. Our 
distribution system must also deliver 
water to pump stations, storage 
facilities (tanks and reservoirs), and 
fire hydrants located throughout our 
service area. 
 As you can see, providing water 
to our 27,000 customers is no 
small feat! And we take great pride 
in the work we do to deliver the 
Clear, Clean Choice for water to YOU! 

To learn more about water 
distribution and treatment, visit the 
American Water Works Association 
website at www.awwa.org. 

How PW Gets Water To You!
    Last winter’s OnTap newsletter 
explained the water treatment 
process. Now, let’s discover how 
PW moves purified water through 
the distribution system and delivers 
it to you.
 The water distribution system 
is comprised of pipes, pumps and 
valves that transport water from 
PW’s treatment facility to the 
homes, schools and businesses we 
serve. Treated water is produced 
continuously and stored in our 
clear well, the 3,000,000 gallon 
tank that sits prominently on the 
Paducah Water campus.  Customer 
demand draws water from the 
clear well to the adjacent high-
service pump station. From there, 
centrifugal pumps discharge 
water to transmission mains, 
which are very large pipes that 
carry substantial quantities of 
water. Transmission mains then 
send water to the community 
through distribution mains. 
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Paducah Water
welcomes Christian Lindsey! 

Christian comes to our 
Distribution Department 

as a Laborer. 

CHRISTIAN LINDSEY

CONVENIENCE FEES
In order to offset the costs we pay credit card vendors for their services, Paducah Water will begin charging a Convenience 
Fee on January 1, 2018. The fee will be applied to all credit and debit card payments made through our automated 
telephone payment system and all customer-initiated card transactions using our online payment system. The Convenience 
Fee will be 2.75% of the transaction total. If you would like to avoid the Convenience Fee, we still offer Direct Debit from 
your checking account. You can also pay at our office, mail a check, or pay at one of our four payment drop boxes. And, 
payments for Paducah Water can be made using the drive-thru windows at Paducah Power and Jackson Purchase Energy 
(please have your water bill with you) with no additional fees. 

That’s A Good Question!
Q:: My toilet cycles on and off sometimes. Can this cause a significant increase in my 
         monthly water bill?

A: YES! A leaking toilet can waste hundreds of gallons of water per day, especially 
        one that is continuously running! Visit our website at www.pwwky.com. On our
        homepage, you’ll find a video presented by Lowe’s® that explains how to test for and 
        repair a toilet leak. 

Winterize Your Home
Take a few steps to winterize your home now to save 
on costly repairs later!

•  Insulate water pipes to prevent freezing.

•  Have your HVAC system serviced.

•  Seal door and window gaps.

•  Replace furnace filters.

•  Remove debris from 
    gutters.

For more tips, go to 
www.energy.gov/energysaver/weatherize.


